
Indiana Health Coverage Programs

Gainwell Technologies

Scoop..here it is!

Roadshow – Spring 2021



2

Agenda

▪ Licensed Behavioral Health Professionals

▪ Health Management Systems (HMS)

▪ Benefits to Registering Rendering Providers on     

the Portal

▪ Helpful Tools

▪ Questions
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Licensed Behavioral Health 

Professionals
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BT2020108

Effective November 1, 2020, the following Licensed Behavioral 

Health Professionals were eligible to enroll in the Indiana Health 

Coverage Program (IHCP) as provider specialty type 11

▪ specialty 616 – Licensed Psychologist 

▪ specialty 617 – Licensed Independent Practice School Psychologist

▪ specialty 618 – Licensed Clinical Social Worker (LCSW)

▪ specialty 619 – Licensed Marriage and Family Therapist (LMFT) 

▪ specialty 620 – Licensed Mental Health Counselor (LMHC) 

▪ specialty 621 – Licensed Clinical Addiction Counselor (LCAC)
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BT201863

Enrollment – choose the correct Provider Classification

Rendering

▪ Has Individual NPI

▪ Linked to a group

Billing

▪ Has individual NPI

▪ Bills and renders services under one NPI

▪ Has no other providers in their practice

Group

▪ Has organizational NPI to receive payment

▪ Link rendering providers with individual NPI to  provide service
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Enrollment on the Portal



7

Enrollment on the Portal

Choose the correct Provider Specialty
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Billing

Licensed Behavioral Health Professionals

▪ Submit individual NPI as Rendering

➢ Box 24J (or equivalent) on CMS1500 form

▪ Do NOT include mid-level modifiers

▪ Reimbursement is based on the Provider Specialty

Note: Licensed psychologists and licensed independent 

practice school psychologists are still required to have an 

eligible supervising practitioner.

Panel discussions for Newly Enrolled Behavioral Health 

Providers is Thursday, April 29th at 10:00AM EST. 

Panel discussions for Seasoned Behavioral Health 

Providers is Friday, April 30th at 1:00PM EST.
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Health Management Systems

HMS
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HMS

IHCP uses a private vendor, Health Management Services (HMS), to 
perform regular data matches between IHCP members and commercial 
insurance eligibility files. Data matches are performed with all major 
insurers, including Medicare, Anthem Blue Cross and Blue Shield, Aetna, 
Cigna, Prudential, United Healthcare, and many others.

HMS will notify providers of paid IHCP claims with primary insurance 
coverage

• Providers must bill the primary insurance according to instructions in the 
letter, or 

• Notify HMS as to why the claims cannot be billed to the primary 
insurance

• Providers have up to 60 days from receipt of the report to bill the primary 
insurance, but should do so as soon as possible

▪ After 60 days, the IHCP paid claims will automatically be adjusted.
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HMS Portal

Health Management Services (HMS) Provider Portal is a secure web-based 
application that allows 24-hour access to claim listings. It provides access to 
the complete list of patients, claims, and primary insurance information 
necessary to file claims to other carriers when a patient has health insurance 
that is primary to Medicaid.

https://hmsportal.hms.com/

Benefits of the Provider Portal

• Accelerated Recoveries

• Increased Accuracy Rates

• Real-Time Review and Reporting

• Online communication with HMS about claim reviews via email and chat functions. 

• Real-time ability to review, status, acknowledgement, report, and upload 
documentation

• An easy and efficient self-registration process

• A paperless system – Decreases PHI 

• Submit questions to Provider Relations team

https://hmsportal.hms.com/
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Rendering Providers

and the IHCP Portal
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Why register individual rendering 

providers on the Portal

Rendering providers can update 

• Their own name changes

• Licensure

• Specialties and more
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Helpful Tools
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Helpful tools

Provider Relations 

Consultants



16

Helpful tools

IHCP website at in.gov/medicaid/:

• IHCP Provider Reference Modules

• Medical Policy Manual

• Contact Us – Provider Relations Field Consultants

Customer Assistance available:

• Monday – Friday, 8 a.m. – 6 p.m. Eastern Time

• 1-800-457-4584

Secure Correspondence:

• Via the Provider Healthcare Portal 

(After logging in to the Portal, click the Secure            
Correspondence link to submit a request) 
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Questions


